
MANHATTAN MEDICAL
GROUP

Payment Policy

Thank you for choosing Manhattan Medical Group for your health needs. We are committed to providing you 
with quality and affordable health care. Our prices are representative of the usual and customary charges for 
our area. Please let us know if you have any questions or concerns. 

Insurance:

•	 All patients must complete our patient information. You must provide a picture ID and current insurance 
card.  

•	 Please contact your insurance company with any questions you may have regarding your coverage.  

•	 We will submit your claims and assist you in any way we reasonably can to help get your claims paid. Your 
insurance company may need you to supply certain information directly. It is your responsibility to comply 
with their request. 

•	 If your insurance changes, please notify us before your next visit.

Co-payments: All co-payments must be paid at the time of service. This arrangement is part of your contract 
with your insurance company.

Non-covered services: Please be aware that some of the services you receive may be non-covered. You will 
be responsible for full payment of these services.

Self pay: Patients who do not have any insurance will be required to pay the total cost of the services 
rendered on or before the date of service. 

Past due balances: If your account is past due, you will be contacted by our office regarding payment. If a 
balance remains unpaid, we may refer your account to a collection agency.

Late cancellation/no-show fees: Patients may be subjected to fees for either late cancellation and/or not 
showing up to appointment(s).


